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GENERAL TERMS OF CONTRACT FOR THE SALE OF A PACKAGE TRAVEL
FOREWORD: CONTENTS OF THE PACKAGE TRAVEL CONTRACT
The following general terms and conditions, the description of the package fravel in
the catalogue (online or on paper) or in the separate travel program, as well as the
booking confirmation sent by the organizer to the seller as agent for the traveler, form
an intfegral part of the package travel contract. By signing the proposal to buy a
package fravel, travelers declare that they have read and accepf, for themselves and
for the subjects specified in the contract, both the package travel contract and how it
is regulated, the warnings and conditions contained therein, as well as these general
terms and conditions.

1. LEGISLATIVE SOURCES

The sale of package fravels and linked fravel arrangements is governed by the Tourism
Code (Arficles 32-51 - novies) as amended by Legislative Decree No. 62/2018
implementing EU Directive 2015/2302 and its subsequent amendments, and the
provisions of the Italian Civil Code relating to fransport and mandate, as applicable.
The Tourism Code is not applicable to packages or linked tourist services lasting less
than 24 hours — except in the case that an overnight stay is included.

2. ADMINISTRATIVE TERMS

The organizer Langhe Experience — Tours & Events (company Expo-Turist Alba Soc.
Coop. ar.l. — VAT 02594000040, based in Alba) is authorized to perform its activities in
accordance with current legislation, including regional or municipal, and to operate as
provided therein. The organizer is covered by a civil liability insurance contract in favor
of the traveler for compensation for damages arising from breach of the obligations
under the contract: Allianz Enterprise Liability n. 79933058.

3. DEFINITIONS

For the purposes of this contract, the following definitions apply:

o] ‘traveler’ means any person seeking to conclude a confract, enter info a
confract or entitled to travel on

the basis of a related contract for a package travel or tourist service;

b) ‘frader’ means any public or private, natural or legal person who, for purposes
relating to his/her business activities, craft or profession, is acting, in contfracts related to
a travel package or fravel services, including through any other person acting in his/her
name or on his/her behalf, whether acting in the capacity of organizer, vendor,
(retailer), trader, professional facilitating related travel services or as a travel service
provider, under current legislation;

c) ‘organizer’ means a trader who combines and sells, or offers for sale packages,
either directly or through another professional or together with another professional, or
a professional who fransmits the traveler’s data to another professional in accordance
with point c), number 2.4); art. 33 of the Tourism Code;

d) ‘retailer’ means a trader other than the organizer who sells or offers to sell
packages put together or combined by an organizer;
e) ‘establishment’ means an establishment as defined in Article 8, par. 1, lefter e)

of Italian Legislative Decree

No. 59 of 26 March 2010;

f) ‘durable medium’ means any instrument enabling the traveler or trader to store
information addressed personally fo them in a manner that is accessible for future
reference for a period of time suitable for the purposes of the information, and which
allows the unchanged reproduction of the information stored;

a) ‘unavoidable and extraordinary circumstances’ means a situation beyond the
conftrol of the party that

invokes such a situation and the consequences of which could not have been avoided
even if all reasonable measures had been taken;

h) ‘lack of conformity’ means a failure to perform the travel services included in
a package;

i) ‘minor’ means a person below the age of 18 years (child);

l) ‘repatriation’ means the fraveler's return to the place of departure or to
another place the contracting parties agree upon.

4. CONCEPT OF PACKAGE TRAVEL AND RELATED TRAVEL SERVICES

4.1. "Package fravel' refers to the combination of atf least two different types of fravel
services (i.e. 1. the transport of passengers; 2. accommodation that is not an integral
part of the transport of passengers and is not infended for residential purposes or for
long-term language courses; 3. the hiring out of cars, other vehicles or motorcycles and
which requires a category A driving license; 4. any other tourist service which is not an
integral part of one of the fravel services referred to in points 1), 2) or 3), and is not a
financial or insurance service, nor qualifies as a 'supplementary tourist service') for the
purposes of the same journey or holiday, if af least one of the following conditions
applies:

1) such services are combined by a single frader, even at the request of the
fraveler or according to one of the fraveler's selections, before a single contract for all
the services is concluded;

2.3) such services, even when concluded with separate contracts with individual
fravel service providers, are: 2.1) purchased at a single point of sale and selected
before the traveler consents to payment; 2.2) offered, sold or invoiced at a flat-rate or
global price; 2.3) advertised or sold under the name "package" or a similar name;

2.4) combined after the conclusion of a contract with which the frader allows the
fraveler to choose from a selection of different types of travel services, or purchased
from separate traders through linked electronic booking processes where the traveler’s
name, payment details and e-mail address are tfransmitted by the frader with whom
the first contract is concluded, to one or more traders and the confract with the latter
frader or fraders is concluded at the latest 24 hours after the confirmation of the
booking of the first travel service;

4.2. "Related tourist service” refers to at least two different types of travel services
purchased for the purpose of the same trip or holiday, not constituting a package,
resulting in the conclusion of separate contracts with the individual travel service
providers, if facilitated by a trader, alternately: 1) at the time of a single visit or single
contact with their point of sale, the separate selection and payment of each tourist
service by the traveler; 2) the targeted purchase of at least one additional tourist
service from another professional when such purchase is concluded within 24 hours of
confirmation of the reservation of the first tourist service.

5. INFORMATION FOR TRAVELERS

5.1. Before the conclusion of the package travel contract or a corresponding offer, the
organizer and retailer shall provide the traveler with the relevant "standard information
form", as well as provide the traveler with the following information:

a) the main characteristics of the fravel services, such as: (1) the travel
destination(s), the itinerary and periods of stay, with relevant dates and, if
accommodation is included, the number of nights included; (2) the means,
characteristics and categories of transport, the places, dates and times of departure
and repatriation, the duration and places of intermediate stops and transport
connections; if the time has not yet been established, the organizer and, where
applicable, the retailer, shall inform the traveler of the approximate time of departure
and repatriation; (3) the location, primary characteristics and, where applicable, the
tourist category of the accommodations in accordance with regulations in the country
of destination; (4) meals provided; (5) visits, excursions or other services included in the
total agreed price of the package; (6) travel services provided to the traveler as a
member of a group and, if so, the approximate size of the group; (7) the language in
which the services are provided; (8) whether the journey or holiday is suitable for
persons with reduced mobility and, at the request of the traveler, precise information
on the suitability of the journey or holiday taking intfo account the needs of the traveler;

b) the business name and geographical address of the organizer and, where
applicable, of the retailer, their telephone numbers and e-mail addresses;
c) the total price of the package inclusive of taxes and all additional fees,

charges and other costs, including any administrative and handling costs, or, where
those costs cannot reasonably be calculated in advance of the conclusion of the
confract, an indication of the type of additional costs which the traveler may sfill have
to bear;

d) the arrangement for payment, including any amount or percentage of the
price to be paid as a down payment and the fimetable for payment of the balance,
or the financial guarantees which the traveler is required to pay or provide;

e) the minimum number of persons required for the package and the time-limit,
referred to in Article 41(5)(a), prior to the start of the package for the possible
termination of the contract if that number is not reached;

f) general information on passport and/or visa requirements, including
approximate periods for obtaining visas and information on health formalities, of the
country of destination;

9) information on the fraveler's right to withdraw from the contract at any time
before the start of the package upon payment of appropriate withdrawal costs or, if
envisaged, the standard withdrawal costs required by the organizer;

h) information on optional or compulsory insurance to cover the cost of unilateral
termination of the contract by the fraveler or the cost of assistance, including
repatriation, in the event of accident, illness or death; i) details of insolvency or
bankruptcy protection cover, and the liability insurance contract for the benefit of the
fraveler;

i) information on the identity of the operating air carrier, if not known at the time
of booking, correct provision according to Art.11 Reg. EC 2111\05 (Art. 11, par. 2 Reg.
(EC) 2111/05: "If the identity of the operating air carrier(s) is not yet known at the fime
of reservation, the air carriage contractor shall ensure that the passenger is informed of
the name(s) of the air carrier(s) that will operate as operating air carrier(s) for the flight(s)
concerned. In this case, the air carriage contractor shall ensure that the passenger is
informed of the identity of the operating air carrier(s) as soon as their identity has been
established and their possible operating ban in the European Union".

5.2. For package tour contracts concluded by telephone, the organizer or
professional shall provide the traveler with the information required by the 'standard
information form' set out in Annex A, Part Il, of the Tourism Code.

6. BOOKINGS

6.1. At the fime of the conclusion of the package travel contract or, in any case, as
soon as possible, the organizer or retailer, shall provide the traveler with a copy or
confirmation of the confract on a durable medium.

6.2. The traveler has the right to a paper copy if the package travel contract has been
concluded in the simultaneous physical presence of the parties.

6.3. With regard to contracts negotiated away from business premises, as defined in
Article 45, par. 1, letter h), of Legislative Decree No. 206/2005, a copy or confirmation
of the package fravel contract is provided to the fraveler on paper or, if the fraveler
consents, on another durable medium.

6.4. Upon traveler’'s request, organizer will create one or two tour proposals with related
prices. The fraveler will choose the best solution and will communicate it to the organizer
within the option failure date.

6.5. The fraveler must inform the retailer, prior to booking, of any specific requests
considered to be the subject of the contract only if possible, as reported in writing in
the contract and accepted by the organizer.

6.6. Travel documents (e.g. detailed program, booking resume) will be handed over
to the travelerin good time before departure, and the traveler is required to keep and
take them with him/her during the journey in order to be able to benefit from the
services regularly booked, together with any other documents (e.g. airline fickets)
delivered by the retailer. The fraveler is obliged fo verify the correctness of the
information contained in the aforementioned documents and in the travel contfract,
and to inform the retailer immediately of any errors. The traveler must communicate
to the organizer the full data of the participants exactly as indicated on the personal
identity documents.

6.7. Any excursions or services purchased and paid for by travelers at their destination
are outside the scope of this confract. As such, no responsibility shall be attributed to
the organizer or retailer, even in the event that, as a courtesy, resident staff, escorts,
guides or local correspondents offer to arrange for bookings.

6.8. if the package includes a rental of motorbike, car, bike, e-bike or vespa scooter,
the contractor must communicate the name of the person driving/riding and this
person must be the owner of the credit card used as guarantee (electronic or pre-
paid cards are not accepted). Infringements of the driving code are responsibility of
the driver/rider. Every company applies its own policies about security deposits,
insurances, deductibles, exira costs.

Any special requirement must be specified when requesting the booking. The
driver/rider will be responsible in case of any event causing extra costs, such as fines,
damages not covered by insurance, breakdowns due to carelessness. Driver/rider is
invited to consider extra insurance policies proposed by the rental company on the
spot.

6.9. If the package includes a rental of bike, e-bike, the traveler requiring the service
declares to know the rules of the road, to be fit and trained enough to take part in
the activity and take responsibility for damages to self, third people and or to the
bike/e-bike. Damages caused or suffered by the traveler must be paid by the direct
subject and no responsibility can be imputed o the organizer.



7. PAYMENTS

7.1. The following must be paid for at the time of the contract’s signing: a) the
registration or fle management fee (see art. 8); b) advance payment to the extent
indicated by the organizer or retailer. The balance must be paid in full within the
period established by the organizer in its catalogue or in the booking confirmation.

If not differently agreed, deposit is 25% of the total amount and balance has to be
paid within 30 days before beginning of the services. For late bookings, payment is
totally due upon confirmation, before arrival.

7.2. Failure to pay the above amounts, on the established dates, as well as failure to
remit to the organizer the amounts paid by the traveler to the retailer will result in the
automatic termination of the contract by simple written notice, by fax or e-mail, at the
retailer’'s domicile, or at the ftraveler's domicile, including electronic, where
communicated. The balance of the price is considered to have been paid when the
sums are received by the organizer directly from the traveler or through the retailer.

8. PRICE AND ALTERATION OF THE PRICE

8.1. The price of the package fravel is set out in the contract, with reference to what
is indicated in the catalogue or on the organizer's website, or in the non-
catalogue/customized program and any updates to such catalogues or non-
catalogue programs that may subsequently have occurred, or on the operator's
website. The price may also vary, either upwards or downwards, only as a result of
changes in: - the price of transportation for passengers in relation fo fuel costs or other
energy costs; - the level of charges and taxes on tfravel services included in the
confract imposed by third parties not directly involved in the execution of the
package, including landing, disembarkation or embarkation fees in ports and airports;
- exchange rates relevant to the package in question. A price increase is possible only
if the organizer informs the traveler on a durable medium, together with the
justification for the price increase and the method of calculation, at least 20 days
before the start of the package. If the price increase exceeds 8% of the total price of
the package, point 9.2 below shall apply. If the price falls, the organizer has the right
fo deduct administrative and management costs of actual files for reimbursements
owed to fravelers, of which the organizer is obliged to provide proof at the request of
the traveler.

8.2. The price is based on timing and costs af the fime of the creation of the program
and is valid unfil option failure.

9. VARIATION, WITHDRAWAL OF THE ORGANIZER OR CANCELLATION OF THE PACKAGE
TRAVEL PRIOR TO DEPARTURE

9.1. Before the start of the package, the organizer may unilaterally change the terms
and conditions of the contract other than the price, as long as the changes are of
minor importance, by notifying the traveler on a durable medium, including through
the retailer.

9.2. If, prior to the start of the package, the organizer is obliged to significantly alter
one or more of the main features of the fravel services, or cannot meet the specific
requests previously accepted and expressly stated in the contract, or proposes to
increase the price of the package by more than 8%, the traveler, within a reasonable
period specified by the organizer at the same time as the nofification of the change,
can accept the proposed change or withdraw from the confract without paying
withdrawal costs. In the event of termination, the organizer may offer the tfraveler a
substitute package of an equivalent or higher quality. The notice of change shall
inform the traveler of the proposed changes, their impact on the price of the
package, the period within which the traveler is required to inform the organizer of its
decision, and the consequences of the non-response of the traveler within said
period as well as any replacement package offered and its price.

9.3. If the changes to the package fravel contract, or to the substitute package result
in a package of lower quality or cost, the fraveler will be entitled to an appropriate
price reduction.

9.4. In the event of termination of the package travel contfract pursuant to the
previous paragraph if the fraveler does not accept a substitute package, the
organizer shall be obliged to refund all payments made by or on behalf of the
fraveler without undue delay and in any event no later than 14 days after the
contract is terminated, applying the provisions outlined in Art. 43, paragraphs 2, 3, 4,
5, 6,7, 8 of the Tourism Code.

9.5. The organizer may terminate the package fravel contract and offer the fraveler a
full refund of the payments made for the package, but is not obliged to pay additional
compensation if:

a) the number of persons enrolled for the package is lower than the minimum number
stated in the confract and the organizer nofifies the traveler of the contract termination
within the time period stipulated in the confract but no later than 20 days prior to the
start of the package in the case of frips lasting between two and six days, 48 hours
before the start of the package in the case of trips lasting less than two days;

b) the organizer is not able to execute the contract due to unavoidable and
extraordinary circumstances and communicates the withdrawal from the contract to
the traveler without undue delay before the start of the package.

10. TERMINATION BY THE TRAVELER

10.1. The traveler may withdraw from the contract at any time prior to the start of the
package upon payment of appropriate withdrawal costs, or, if applicable, the
standard withdrawal costs (cancellation fees) provided by the organizer, which
depend on the destination chosen and time at which the fraveler withdraws with
respect to the departure date.

In the event of partial cancellations, the same penalties shall be applied as in the
case of total cancellation. In the event of total cancellation, the organizer shall
apply the following penalties, to be calculated on the global price of the services:

- 25% up to 30 working days (excluding Saturdays) prior to the commencement of
the services

- 50% from 29 to 15 working days (excluding Saturdays) prior to the commencement
of the services

- 100% fewer than 14 working days (excluding Saturdays) prior to the
commencement of the services or no shows.

No refunds in case of wrong or insufficient personal documents.

Apart from the case in which the organizer cancels part of the program or the whole
package for technical, operational or climate reasons, the traveler wishing to cancel
part of the program or the whole package has to pay the penalties as per
cancellation policy.

10.2. The traveler may take out insurance policies fo cover the above-mentioned costs
of unilateral withdrawal by the traveler or the costs of assistance, including the return
journey, in the event of accident, illness or death. Depending on the chosen package,
the organizer shall inform the traveler about the optional or compulsory underwriting
of such insurances.

10.3. Termination costs are not owed in the cases provided for in Article 9(2) above. In
the event of unavoidable and extraordinary circumstances occurring at the place of

destination or in its immediate vicinity and which significantly affect the performance
of the package or the carriage of passengers to the destination, the traveler is entitled
to terminate the contract prior to the start of the package, without paying any
termination fee, and to a full refund of any payments made for the package, but is
not entitled to additional compensation. Normal climatic events such as rain or
summer hot weather are not extraordinary circumstances.

11. CHANGES AFTER DEPARTURE

11.1. If, due to supervening circumstances not attributable to the organizer, it is
impossible, in the course of performance, to provide a substantial part, in tferms of
value or quality, of the combination of the travel services agreed in the package travel
contract, the organizer will offer, at no extra cost to the traveler, suitable alternative
solutions of a quality, where possible equivalent, or higher, than those specified in the
contract, so that the performance of the package can continue, including the
possibility that the traveler's repatriation to the place of departure is not provided as
agreed. If the proposed alternative arrangements result in a package of lower quality
than that specified in the package travel contract, the organizer will grant the traveler
an appropriate price deduction.

11.2. The traveler may reject the proposed alternative arrangements only if they are
not comparable to what was agreed in the package travel contfract or if the price
reduction granted is inadequate.

11.3. If it is impossible to make alternative arrangements or the fraveler rejects the
proposed alternative arrangements, in line with what is indicated under point 1, the
fraveler shall be entitled to a price reduction. In case of non-fulfilment of the obligation
for an offer, point 15.5 shall apply.

11.4. Where, owing fo supervening circumstances not caused by the organizer, it is
impossible to ensure the fraveler's repatriation as agreed in the package tfravel
contract, sub-paragraphs 15.6 and 15.7 will apply.

12. TRANSFER OF THE CONTRACT TO ANOTHER TRAVELER

12.1. The traveler may have another person replace him or her, provided that:

a) the organizer is informed no later than 7 days before the start of the package; b) the
person to whom the confract is to be fransferred meets all the conditions for the use of
the service and in particular the requirements relating to passports, visas and health
certificates; c) the said services or other transfer services can be provided following the
fransfer; d) all administrative and file management costs for the transfer are paid to the
organizer, to the extent quantified prior to the transfer, providing, at the request of the
fransferor, the evidence of rights, taxes or other additional costs resulting from the
package. Transfer costs may, for example, include the purchase of new ficketfs af
available rates and in force at the time of the transfer request; it should be noted that
ficketing costs are subject to continuous changes and price fluctuations, and depend
on the booking class, availability of seats, type of fare, flight class, date of issue and
flight date.

12.2. The transferor and fransferee of the package fravel contract are jointly
responsible for the payment of the balance of the price and any additional fees,
charges and other costs, including any administrative and file management costs
resulting from such a transfer.

12.3. Pursuant to Article 944 of the Navigation Code, a transfer will be possible only with
the consent of the carrier.

12.4. If the traveler requests the variation of an element and/or tourist service for a pre-
confirmed package and provided that the request does not constitute contractual
novation and provided that it is possible to implement it, the traveler must pay the
organizer any administrative and management costs resulting from the change (in the
event that the air ticket must be re-issued, the transfer will result in the application of
the airfare available on that date). If not differently agreed, the price is € 39.00 for
each variation required.

12.5. The change of the name may not be accepted by some provides. In this case
the Organizer cannot be considered responsible for extra expenses due by the tfraveler
and, in case of consequent cancellation, the traveler must pay the cancellation fees
as per art. 10.

13. TRAVELERS' OBLIGATIONS

13.1. Travelers in Italy must be in possession of a valid ID document, since
accommodation can be provided only to people with ID documents. According to the
Italian law, accommodations owners/managers must provide the local police force
through the proper telematics system with the names of the guests. Foreign citizens must
be in possession of an individual passport with picture and possible entry visa, and can
find the necessary and updated information through their respective diplomatic offices
in Italy and/or official government information channels.

13.2.  Tourist Accommodatfion Tox. Italian towns and cities may apply fourist
accommodation taxes. The organizer will inform the fravelers according to the
package bought.

13.3. Prior to departure, fravelers are required to check with the competent
authorities (for Italian citizens, the local Police Headquarters or Ministry of Foreign Affairs
on the website www.viaggiaresicuri.it or the Operations Call Centre on 06.491115) that
their documents are in order with the indications provided, and to adapt in good time
before the start of the package. In the absence of such verification, no liability for any
missed departure by one or more travelers shall be atfributed to the intermediary or
organizer.

13.4.  Travelers must in any case inform the retailer and organizer of their nationality
before requesting a booking and, at the time of departure, must ensure that they have
vaccination certificates, individual passports and any other documents valid for all
countries affected by the itinerary, as well as residence visas, transit visas and health
certificates that may be required.

13.5. In order to assess the social, political and health security situation and any other
useful information relating to the countries and places of destination and their
immediate vicinity and, therefore, the objective usability of the services purchased or
to be purchased and any substantial impact on the implementation of the package,
fravelers will be responsible for assuming official information of a general nature at the
Ministry of Foreign Affairs, and disseminated through the Farnesina institutional website
atwww.viaggiaresicuri.it. The above information cannot be contained in the organizers'
catalogues — whether online or in paper format - as they contain general descriptive
information and noft information subject to changes by the official authorities. As such,
updated information must be obtained by the travelers, on the website of the Ministry
of Foreign Affairs at www.viaggiaresicuri.it (under the tabs "Paesi” [Countries], “Salute
in viaggio” [Health on the move] and “Avvertenze” [Warnings]. The traveler is required
by the principle of diigence of a prudent family person, to verify the correctness of
personal documents and those of minors, and to obtain valid documents for
expatriation according fo the rules of their country and the conventions that govern
such issues. The fraveler must also complete the relevant formalities considering that
the retailer or organizer are not under the obligation to provide visas or documents.
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13.6. If, onthe date of booking, it turns out from official information channels that the
chosen destination is subject to a warning (special notice) for security reasons, a
traveler who subsequently exercises the right to withdraw cannot, for the purposes of
exemption or reduction of the claim for compensation for the termination carried out,
invoke the ceasing of the contractual cause connected with the country's security
conditions.

13.7.  Travelers are required to comply with rules of normal prudence and diligence,
as well as the specific rules in force in the countries of destination, including all
information provided by the organizer, and the regulations and administrative or
legislative provisions relating to the package travel. Travelers will be called to answer
for all damages incurred by the organizer and/or retailer resulting from a failure o
respect the above mentioned obligations, including the expenses necessary for their
repatriation. In addition, the organizer may charge a reasonable fee for such
assistance, not exceeding the actual costs incurred, if the problem is caused
intentionally by the traveler or through the traveler’'s negligence.

13.8.  Travelers are obliged to provide the organizer or retailer with all documents,
information and elements in their possession useful fowards exercising their right of
recourse against those who have caused or contributed to the occurrence of the
circumstances or event from which the compensation, reduction in price or other
obligations in question have arisen, as well as against those who are obliged to provide
assistance and accommodation services under other provisions, in the event that the
fraveler cannof refurn to the place of departure, and for exercising the right of
subrogation against third parties responsible for damages, being responsible to the
organizer for damages caused to the right of subrogation.

13.9.  Travelers must in all cases PROMPTLY inform the organizer, including through the
retailer, of any lack of conformity found during the execution of the package, as
indicated in Article 15 below.

14. HOTEL CLASSIFICATION

The official classification of hotel facilities is provided in the catalogue or in other
informative material solely on the basis of express and formal guidelines by the
competent authorities of the country in which the service is provided. In the absence
of official classifications recognized by the competent Public Authorities of the member
countries of the EU to which the service refers, or in the case of structures marketed as
"Tourist Village", the organizer reserves the right to provide a description of the
establishment in the catalogue or brochure, such as to allow the traveler to make an
informed assessment and consequently to accepf.

15. ORGANISATION'S LIABILITY FOR IMPROPER PERFORMANCE OF THE PACKAGE

15.1. Pursuant to Art. 42 of the Tourism Code, the organizer is liable for the performance
of the travel services included in the package travel contract, irespective of whether
such travel services are to be performed by the organizer, by the organizer's auxiliaries
or agents when acting in the exercise of their duties, by third parties whose work the
organizer may have recourse to, or by other travel service providers under Arficle 1228
of the Italian Civil Code.

15.2. In accordance with Articles 1175 and 1375 of the Italian Civil Code, travelers
are required to promptly inform the organizer, directly or via the retailer, taking into
account current circumstances, of any lack of conformity found during the
performance of a travel service included in the package travel contract. During
the travelers’ stay, the organizer can be reached from Monday to Friday h. 8.30 -
12.30 tel. +39 (0)173 226555 tour@langhe-experience.it

15.3. If one of the fravel services is not performed as agreed in the package travel
contract, the organizer will remedy the lack of conformity, unless this is impossible or
excessively onerous, taking into account the extent of the lack of conformity and
the value of the fravel services affected by the lack of conformity. If the organizer
does not remedy the defect, paragraph 16 shall apply.

15.4. Subject to the exceptions at the previous paragraph, if the organizer does not
remedy the lack of conformity within a reasonable period set by the traveler, in
relation to the duration and specifications of the package, with the complaint made
prompftly pursuant to sub-paragraph 15.2, the traveler may personally remedy the
lack of conformity and request reimbursement of the necessary, reasonable and
documented expenses; if the organizer refuses to remedy the lack of conformity, or if
it is necessary to remedy it immediately, the traveler does not need to specify a time
limit.

15.5. If alack of conformity, pursuant to Article 1455 of the Italian Civil Code, constitutes
a significant failure to perform the fravel services included in a package and the
organizer has not remedied the situation within a reasonable period of time set by the
fraveler with regard fo the duration and characteristics of the package, with the
complaint made pursuant to sub-paragraph 15.2, the traveler may, without charge,
lawfully terminate the package fravel contract with immediate effect or, if necessary,
pursuant to paragraph 16 below, request a reduction in the price, except for any
compensation for damages In the event of fermination of the contract, if the package
included the carriage of passengers, the organizer must also arrange the fraveler's
repatriation with an equivalent carrier without undue delay and at no exira cost fo the
fraveler.

15.6. Where it is impossible o ensure the tfraveler’s repatriation, the organizer shall bear
the costs of the necessary accommodations, where possible of an equivalent category
to that provided for in the contract, for a period not exceeding 3 nights per traveler or
for the longest period, if any, provided for in European Union legislation on passenger
rights, applicable to the relevant means of transport.

15.7. The cost limitation referred to in paragraph 15.6 above does not apply to persons
with reduced mobility, as defined in Art. 2, par. 1, letter a), of Reg. (EC) No. 1107/2006,
and their accompanying persons, pregnant women, unaccompanied minors and
persons in need of specific medical assistance, provided that the organizer has been
notified of their special needs at least 48 hours before the start of the package.

15.8 Accommodation facilities located in the countryside may present insects such as
anfts, flies, bugs and mosquitoes, smells and noises typical of countryside field work.
Roads may be unpaved, with discomfort in case of bad weather conditions. Travelers
must evaluate with attention the accommodation proposed by the organizer, taking
info consideration its characteristics and setting.

16. PRICE REDUCTION AND COMPENSATION FOR DAMAGES

16.1. Travelers are entitled to an appropriate reduction in price for the period during
which a lack of conformity has been verified, unless the organizer proves that such
defect is attributable to the traveler.

16.2. Travelers have the right to receive from the organizer appropriate compensation
for any damages incurred as a result of a lack of conformity.

16.3. Travelers are not entitfled to compensation for damages if the organizer
demonstrates that the lack of conformity is attributable to the traveler or to a third party
outside the provision of the fravel services included in the package fravel contract, and
is unforeseeable or unavoidable or due to exiraordinary and unavoidable
circumstances.

16.4. The organizer is subject to the limitations provided for by the international
conventions in force that bind Italy or the EU, relating to the extent of compensation or
conditions to which it is due by a provider who provides a tourist service included in a
package.

16.5.  The package travel contract may provide for the limitation of compensation
due by the organizer, except for personal injury or damage caused intentionally or
through fault, provided that this limitation is not less than three times the total price of
the package.

16.6.  Any compensation or price reduction granted under the Tourism Code and
any compensation or price reduction granted under other applicable Community
regulations and international conventions shall be deducted from each other.

17. OBLIGATION TO PROVIDE ASSISTANCE

17.1. The organizer shall provide appropriate assistance without delay to travelers who
are in difficulty, including in the circumstances referred to in point 15.7; specifically by
providing appropriate information concerning health services, local authorities and
consular assistance, and by assisting fravelers in relaying distance communications and
helping them find alternative travel services.

17.2. Travelers may address messages, requests or complaints in relafion to the
performance of the package directly to the retailer through which the package was
purchased. Office address (working hours): Piazza San Paolo 3, Alba.

18. RETAILER’S LIABILITY

The retailer must indicate its capacity and is solely responsible for the performance of
the mandate granted it by the traveler under the travel agent confract, regardless of
whether the service is provided by the retailer, by its auxiliaries or sellers when acting in
the exercise of their functions, or by the third parties it has called upon, and the
performance of any obligations assumed must be assessed with regard to the diligence
required for the exercise of the corresponding professional activities.

19. INSURANCE AGAINST CANCELLATION AND REPATRIATION EXPENSES

Unless expressly included in the price, it is possible and advisable fo take out special
insurance policies at the time of booking at the offices of the organizer or retailer to
cover the cost of termination (as owed in all cases, except for specific exceptions
provided for by the Tourism Code) referred to under point 10, as well as any costs arising
from accidents and/or illnesses, which also cover the cost of repatriation, and for loss of
and/or damage to luggage. The rights arising from insurance contracts must be
exercised by the fraveler directly with the insurance companies involved, under the
terms and conditions of these policies, paying particular attention to the timing of the
opening of a claim and fo deductibles, limitations and exclusions. The insurance
contract in force between the traveler and the insurance company is legally binding
between the parties and is effective between the traveler and the insurance company
pursuant to Article 1905 of the Italian Civil Code.

At the time of booking, travelers must inform the retailer of any specific needs or
problems for which it would be necessary and/or appropriate to issue policies other
than those offered by the organizer or included in the price of the package.

20. ALTERNATIVE INSTRUMENTS FOR THE RESOLUTION OF DISPUTES

The organizer undertakes to provide fravelers with information regarding any existing
complaint handling procedures and Alternative Dispute Resolution (ADR) mechanisms,
pursuant to Legislative Decree No. 206 of 6 September 2005 and, if any, the ADR entity
by which the professional is regulated, and the online dispute resolution platform
pursuant to Regulation (EU) no. <1256 524/2013.

21. TRAVELER’S GUARANTIES

21.1. The organizer and retailer duly established in Italy are covered by a civil liability
insurance contract in favor of the traveler for compensation for damages arising from
breach of their respective obligations assumed under their respective contracts.

21.2. The coniracts for the organization of package travel are covered by insurance
policies or bank guarantees which, for travel abroad and travel within a single country,
including fravel fo Italy, in cases of insolvency or bankruptcy of the organizer or retailer
guarantee, without delay at the request of the fraveler, the reimbursement of the price
paid for the purchase of the package and the traveler's immediate repatriation in the
event that the package includes the fransport of the traveler, and, if necessary, the
payment of board and lodging before the repatriation. As an alternative to a price
refund or immediate repatriation, the fraveler may be offered the continuation of the
package as outlined in Articles 40 and 42 of the Tourism Code. Langhe Experience —
Tours & Events has taken out insolvency protection with Fondo Vacanze Felici Scarl. C.F.
& P.UVA: 09566380961 based in Via Larga n. 6 — Milano. Tel: 02 - 92.97.90.50
segreteriac@fondovacanzefelici.it.

21.3 The same guarantees are provided by the professionals who facilitate linked travel
arrangements for the reimbursement of all payments they receive from travelers, in so
far as a tourist service that is part of a related tourist service is not provided due to the
insolvency or bankruptcy of professionals.

22. INDIVIDUAL TRAVEL SERVICES AND LINKED TRAVEL ARRANGEMENTS

Confracts regarding solely the offer of transport services, solely accommodation
services, or of any other separate travel service, cannot be represented as a
contractual case of travel organization or package travel, as they are not governed by
the protection provided by the Tourism Code, and the contractual conditions of the
individual supplier will be applied. The responsibility for the proper performance of the
contract lies with the service provider. If linked travel arrangements are booked, the
fraveler has protection aimed at refunding payments received for services not provided
due to insolvency of the frader who has collected the amounts paid by the traveler.
This protection does not include any refund in the event of insolvency of the relevant
service provider.

Mandatory communication pursuant fo Art. 17 L. 38/2006: "ltalian law punishes offences
concerning prostitution and child pornography by imprisonment, even if committed
abroad".

Privacy policy available at this link: https://www.langhe-experience.tours/privacy-

policy/

Info and Claims:
Langhe Experience - Tours & Events
EXPO TURIST ALBA Soc. Coop. ar. .
Piazza San Paolo, 3 12051 Alba (CN) ITALY
Tel. +39 0173 226555 E-mail four@langhe-experience.it
P.IVA/ C.F. 02594000040 Licenza n. 28 del 21/2/2003
Polizza RC 79933058 Allianz Enterprise Liability
Socio Fondo Vacanze Felici Scarl n. 1526
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